Your Doctors

Dr. Keeley Wilson (M, T, Th, F)
Dr. Greg Hynes (M, T, W, F)

Dr Julie Hobman (W, Th, F)

Dr. Ruth Burlington (M, T, Th)

Dr Katherine Polson (W, F)

Dr Lauren Clarke (M, W)

Dr Jenny Brocklehurst (M, T,W)
Dr Tom Cufflin (T, Th, F)

Dr Jihad Syed (W, Th, F)

Dr Oliver Hudson (M, T, Th)
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Practice Nurses

Sister Lincy Godwin

Sister Maggie Goodman

Sister Michelle Fung (mat
leave)

Healthcare Assistants
Michelle Murphy

Karla Bergin

I
Practice Manager

Mrs Pamela Wilson
Other services include:
Physiotherapists (FCP)
Pharmacists

Mental Health Worker
|
Address:

80a Conway Road,

Sale,

M33 2TB

Telephone: 0161 973 1151
Email: gmicb-
tr.conwayroadmp@nhs.net
Website:
www.conwayroadsurgery.co.uk

Newsletter for Our Patients

Spring 2025
What's happening in the surgery

In February we are welcoming back Dr Katherine Polson who has been
on maternity leave after having baby Jack. Dr Polson will be returning
working on a Wednesday and Friday. We are also very happy to
announce Dr Oliver Hudson who has recently joined our practice. Dr
Hudson works on Mondays, Tuesdays and Thursdays.

We have been working closely with a local community charity - Sale
Moor Community Partnership (SMCP) Through SMCP we are applying for
funding for a 24 hour community defibrillator to be placed outside the
practice for access for our community. SMCP work tirelessly hard to
support our local community and we look forward to working together in
future projects.

We are in the process of arranging new patient education evening. Our
‘Neurodivergence support evening’ will be aimed at parents/carers of
young people who are under the age of 18 yrs old. The evening will be
attended by Greater Manchester Mental Health, Trafford families,
Trafford parents forum, SMCP to name a few! This education evening
will be a first come first served evening with limited availability, a place
must be booked to attend. Watch out for a text for more information!
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Why not head over to our Facebook page - ‘Conway Road Medical
Practice’ to keep up to date with surgery news.

Did you know we are on Facebook?

If your GP would like to speak to you to discuss results, letters etc- they
will now be able to send you a text with a link for you to book a routine
telephone call directly into their clinic. This will allow you to see up to 12
weeks of available telephone appointment slots We are also now able to
send a text message link for face-to-face pre bookable appointments
with the Nurses and GPs. Please make sure your up-to-date mobile
number is on your medical record.

Friends and family feedback - each month we collate the responses
from the friends and family texts patients receive after their
appointments. From July 2024 - October 2024 we have received 999
responses that rated us as ‘good’ or ‘very good.’


http://www.conwayroadsurgery.co.uk/

Did not attend

From November 2024 - February
2025 there was 451 booked
appointments where the patient did
not attend (some of these were
booked on the same day). Please let
us know if you cannot attend your
appointment and we will offer it to
another patient.

Saturday enhanced access

We offer appointments on a Saturday
morning at Washway Road Medical
Centre and Firsway Health Centre.

This includes appointments with GP,
Nurse, Phlebotomy, Medication
reviews, Physio and Mental health
worker.

Pharmacy First Scheme

We have a referral system direct to a local pharmacy of your
choice for some of the most common ailments. A trained
pharmacist will assess you, offer advice and prescribe
antibiotics or other medications as required. Pharmacy First
covers a range of conditions including sore throats, shingles,
sinusitis, uncomplicated urine infections and more.

Please ask one of our receptionists for further details.

Greater Manchester Eyecare Service

This is a free urgent eyecare service for patients.

Symptoms include red/painful eyes, sore eyes, foreign body in
eyes and more

Please visit our website for more information and to access this

service.

These appointments are bookable via our reception team. Please call us on 01619731151

Let’s talk about LUNG HEALTH

Join your local Asthma + Lung UK support group. Starting in March 2025 -
meeting on the 2nd Monday of every month at 2pm-4pm at The Life Centre 235

Washway Road Sale M33 2BP.

For more information, please contact Steve on 07866 554 560 or

ssjmoritz@aol.com

NHS app

Have you downloaded the NHS app? If you have not yet downloaded this free app, you can find this on

any app store on your phone, tablet, pc.

On the app you can order repeat prescriptions, check the status of your order, and even view a
tracking barcode to show the pharmacy - who will scan this and get your prescription.

Make/cancel GP appointments.

Access your medical record, view test results, immunisation schedules and other medical information.
Use the app to update your organ donor preferences.

View upcoming appointments and referral information......and more!

If you have the NHS app and we send you a text message - it will automatically default to your NHS

app.

We have held 2 NHS app events so far, January and February, where our staff Tracy, Lauren and Alison
have helped nearly 100 patients get access to the app and learn how to use

The PPG

The PPG (Patient Participation Group) were fundamental in our flu clinics at the end of last year.
Members of the PPG volunteered in all weather to help navigate patients and help with the flow of
our flu clinics. A big thank you to our wonderful PPG members for volunteering and helping!

Would you like to join us?

Would you like to give up a couple of hours just once a quarter to join us? You will be giving input
into how we can always be moving forward in liaising with the staff while also being a ‘critical
friend "and working for the benefit of patients. If you would like to come along to the next meeting
with no obligation, please fill in one of our forms in the reception area or contact Tracy King at the
surgery who will give you details and assure you of a warm welcome.




