
 

Greater Manchester Contact Details should you be 

concerned about a person sleeping rough - Try to 

gather as much information as possible on the 

person that you are referring: 

Bolton 

If you are worried about someone you’ve seen sleeping rough in Bolton, you 
can alert the Council by emailing streetlife@urbanoutreach.co.uk 
Tel: 01204 335900  Out of hours 01204 337777  
  
Bury 

If you are worried about someone you’ve seen sleeping rough in Bury, you can 

alert the Council on 0161 253 5537. Out of hours 0161 253 6606  

Manchester City Council 
 
Call: 0161 234 5339 between 09:00 - 16:30 Monday - Friday                              
Out of hours.0161 234 5001 (option2)  
Email: hpasdutyofficer@manchester.gov.uk between 09:00 - 16:30 Monday - 
Friday or mcsreply@manchester.gov.uk out of hours. 
 
Oldham 

If you are worried about someone you’ve seen sleeping rough in Oldham, you 

can alert the Council by emailing housingoptions@fcho.co.uk Tel no 0161 770 

4605 by calling 0800 988 7061 out of hours 

Rochdale 

If you are worried about someone you’ve seen sleeping rough in Rochdale, you 

can alert the Council and Rochdale’s Rough Sleeper Outreach Service Call: 0300 

303 8548 between 09:30 - 15:00 Monday, Tuesday and Friday or between 

13:00 - 15:00 on Wednesday and Thursdays or 0300 303 8875 or out of hours.  

Email: housing.homelessness@rbh.org.uk. 
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Salford 

If you are worried about someone you’ve seen sleeping rough in Salford, you 

can alert the Council by emailing supportten@salford.gov.uk. Tel 0161 793 

2500 Out of hours 0161 794 8888 

Stockport 

If you are worried about someone you’ve seen sleeping rough in Stockport, 

you can alert the Council by emailing homechoice@stockporthomes.org or by 

calling 0161 474 4237. Out of hours 0161 474 2818 

Tameside 

If you are worried about someone you’ve seen sleeping rough in Tameside, 

you can alert the Council by calling 0161 330 1557 out of hours 0161 331 2700 

Trafford 

If you are worried about someone you’ve seen sleeping rough in Trafford, you 

can alert the Council by calling 0161 912 2230, emailing host@salixhomes.org. 

Out of hours 0161 912 2020  

Wigan and Leigh 

If you are worried about someone you’ve seen sleeping rough in Wigan and 

Leigh, you can alert the Council by emailing roughsleep@wigan.gov.uk.          

Tel: 01942 489005 Out of hours 01942 828777 

STREET LINK 

If you are concerned about someone over the age of 18 that you have seen 

sleeping rough in England or Wales, you can use the website to send an alert to 

StreetLink. The details you provide are sent to the local authority or outreach 

service for the area in which you have seen the person, to help them find the 

individual and connect them to support. It is important to note that if you think 

the person you are concerned about is under 18 please do not contact 

StreetLink but instead call the police.  StreetLink telephone number can get 

busy so wherever possible we advise people to use either our website or 

mobile app, but if you cannot access the internet you can also get in touch via 

our phone line on 0300 500 0914.   https://www.streetlink.org.uk/ 
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If you are worried about someone you’ve seen sleeping rough 

inOldham, you can alert the Council  


